
For more  
information  
contact us at 

Being able to see each other makes all the  
difference in the world  

July 2010

myJoice CARE 
Anckargripsgatan 3 
211 19  Malmö
Sweden 
+46-40 69 30 140 
info@myjoice.com 
www.joicecare.se

the aim with the  
TV Phone is to increase 
the quality of life.
The aim is for care ta-
kers to have quicker 
and better communica-
tion with others such 
as ambulance servi-
ces, nurses, family and 
friends.
”New venues and net-
works are important 
to creating a mea-
ningful existence even 
when health and im-
pairment decreases,” 
says Anette Hansson.  

One participant is al-
most blind but is capa-
ble of handling the re-
mote control to the TV 
Phone which has only 
five buttons. 
myJoice CARE develo-
ped the TV Phone in or-
der to simplify commu-
nication for those living 
in care homes. 

In Gothenburg, pa-
tients quality of life has 
increased with the use 
of the Joice TV Phone. 

The city of Gothenburg 
has also installed Night 
Peace - a camera that 
works in complete 
darkness. 

Responsible for this is 
Annika Ljungh, who 
thinks Night Peace is 
the future: ”With Night 
Peace, you can free up 
locked resources and 
provide increased secu-
rity and safety to these 
patients, allowing more 
time for emergency vi-
sits.”

Users are equipped 
with Joice in the district 
Älvsborg in Gothen-
burg.  Anette Hansson, 
Director of Älvsborg’s 
elderly says: ”The aim 
of the project is to in-
crease the security 
of care takers and in-
crease communication 
and to reduce the costs 
of false alarms by repla-
cing certain physical vi-
sits with virtual visits.” 
As a growing number 
of older people choose 
to live at home longer,  

As one gets more fre-
quent contacts with 
friends and family, the 
social and mental well-
being increases. 

Technical  
Development 

Night Peace has been 
developed so that an 
alarm can be received 
as pictures to the care 
taker’s cell phone. The 
system monitors and 
records all events from 
the time the alarm 
went, to the present. 
In this way - the staff 
have more knowledge 
about what action to 
take. 

Mobile Check is an-
other service that 
simplifies communica-
tion and planning for 
health care providers 
in the field. The group 
has functioning and 
positioning. Now there 
are new reporting ca-
pabilities so that you 
can track time spent 
per activity and users 
to streamline resource 
planning. 

Latest news from myJoice CARE

The TV Phone is mounted on a tri-
pod, which can be placed in a com-
mon TV room or moved around in the 
premises as needed 

The TV Phone is cost 
effective and requires no 
technical knowledge or 
maintenance from staff 

Anette Hansson, Director of 
Älvsborgs elderly 

Night Peace is connected with the 
agreement of service users, and al-
lows for continuous monitoring via 
cell phones or computers

Dr. Emmanuel Frécon , CTO, myJoice 
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